What we will do..

Be committed to listening to w
and not working.

If you rather speak to someone else other than
Provide assistance if you need assistance or Nascha or you are not happy with the outcome or
refer you to the right people who can assist resolution of the complaint, here are their contacts. a S C a
you.

. . NDIS Quality & Safeguarding Commission —
Keep you informed of how we will be 1800 035 544 or TTY 133 677

managing your complaint and keep you
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A complaint is someone Ié
that our service is not “hittin

Nascha receives your cslgslET

We want to hear from you

Nascha welcomes all types of feedback,

Including concerns and complaints about
our service

We will do our best ji]
your complaint. This Yk
days.

Step 3.
Who can | talk to at We will give you regui

We want to continue to provide the best tell you if there is a delay

service possible and your feedback helps us

to do this. Nascha?
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You can talk to your; If we cannot resolve your ¢
 Support worker you can take it further
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