
0%

15%

I FEEL SAFE AND COMPFORTABLE WHEN I AM WITH THE SUPPORT
WORKERS

Yes
95%

Not Applicable
5%

79%
YES 15

NOT SURE 4

Yes 12.

Passive 6.

No
 1.
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WHICH OF THE FOLLING BEST DESCRIBES YOU

ARE STAFF HELPFUL WHEN I CONTACT
THE NASCHA OFFICE?

HOW LIKELY ARE YOU TO RECOMMEND NASCHA TO A FRIEND OR
COLLEAGUE

I KNOW HOW TO MAKE A COMPLAINT AND GIVE
FEEDBACK

SERVICE USER

FAMILY / CARER
/ ADVOCATE

YES

DOES NOT APPLY

84.2%

NO

YES ( 18 )

NO ( 0 )

NOT APPLICABLE ( 1 )

NASCHA HELPS ME TO ACHIEVE MY GOALS

YES ( 15 )

NOT SURE( 0 )

DOES NASHCA STAFF KEEP INFORMATION
ABOUT ME PRIVATE AND SECRET?

I'M PROVIDED WITH GOOD SERVICE AND
SUPPORT FROM NASCHA INC.

58 NPS

I FEEL COMFORTABLE TO HAVE MY SAY AND
MAKE MY OWN DECISIONS AND CHOICES

Agree
89.5%

Disagree
5.3%

Unsure
5.3%

Yes
94.7%

Unsure
5.3%

AGREE

DISAGREE

UNSURE

YES

UNSURE

NO

Based on 19 responses


